
Appendix E 

Designated Contacts 



Designated Contacts of Bandwidth.com 

A) Issues related to processing this application 

William B. Wilhelm, J r .  
Harry N. Malone 
Katie B. Besha 
Bingham McCutchen LLP 
3000 K St., NW 
Suite 300 
Washington, DC 20007 
Tel: (202) 424-7500 
Fax: (202) 424-7647 
Email: harry.malone@bingham.com 

B) Consumer issues 

Joe Campbell 
4001 Weston Parkway 
Suite 100 
Cary, NC 27513 
Tel: (919) 945-1230 
Fax: (919) 297-1101 

C) Customer complaint resolution 

Joe Campbell 
4001 Weston Parkway 
Suite 100 
Cary, NC 27513 
Tel: (919) 945-1230 
Fax: (919) 297-1101 

D) Technical and service quality issues 

Joe Campbell 
4001 Weston Parkway 
Suite 100 
Cary, NC 27513 
Tel: (919) 945-1230 
Fax: (919) 297-1101 

E) “tariff‘ and pricing issues 

Joe Campbell 
4001 Weston Parkway 
Suite 100 
Cary, NC 27513 
Tel: (919) 945-1230 
Fax: (919) 297-1101 

http://Bandwidth.com
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F) 9-1-1 issues 

Joe Campbell, Vice President of Operations 
4001 Weston Parkway 
Suite 100 
Cary, NC 27513 
(919) 945-1230 

G) securityflaw enforcement 

Joe Campbell 
4001 Weston Parkway 
Suite 100 
Cary, NC 27513 
Tel: (919) 945-1230 
Fax: (919) 297-1101 


